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I.   Step-by-step guide for uploading an appraisal 

 

1.  Click "Add" under Document column in "Accepted Orders" screen 

 

OR 

Open the order by clicking the order number and click upload or view documents tab  
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2.  Once you have clicked "upload document" a separate window will open requiring the 

vendor to acknowledge they have read and complied with the order instructions. 

 To review the order instructions client the arrow 

 

 To acknowledge the order instructions the may check the Acknowledge button  

 underneath the lender/client field 
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The vendor may also acknowledge the order instructions by expanding the instructions 

and checking the Acknowledge button  
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3.  Once the order have been acknowledged click "ok" 

 

 

4.  IMPORTANT: Click the drop down to select the correct product to be uploaded.  The 

system will read the form number and if you select the wrong product you will not be 

permitted to upload the document.   Then click "Accept" 
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Once you click "Accept" the Accurate Group vendor website will access a 3rd 

party portal (ACI) to perform an automated review of the appraisal.  If you 

have problems uploading the document please contact ACI directly by dialing  

800-374-8727.  The system will accept ACI or PDF files. 

 

 

5.  Once the correct product has been selected click browse to located the appraisal to be 

uploaded, provided description and click upload. 
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6.  Now that the ACI or PDF document has been attached click "Process" to perform 

automated review.  If you are uploading a PDF please be patient as this may take up to 1 

minute.  

 

 

7.  The final step before the automated review can complete is to review the address, 

borrower and appraiser 
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8.  If the report "fails" the automated review ALL errors must be corrected before the file 

can be successfully uploaded to Accurate Group  

 

9.  Correcting errors 

1. If using ACI or Lighthouse software these errors can be correct by clicking on 

the error and typing directly on the report 

2. If you uploaded a PDF you may click on the error and ACI will bring you 

directly to the spot of the error.  However, the correction must be made in 

your appraisal software package and re-submitted.   
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10.  If only "warnings" appear please read through to ensure report meets FNMA and 

FHLMC minimum appraisal guidelines.  Click "deliver" to complete and successfully 

upload appraisal to Accurate Group.  

 

 

 

Accurate Group Vendor Help Desk ..........................................................(877) 587-6361 

• Password resets 

• Website login issues 

• Help with vendor notes, assignment acceptance, order search, order management 

• Viewing attachments 

 

 

ACI Vendor Help Desk.............................................................................. (800) 374-8727 

• Help uploading completed orders 

• Errors during automated appraisal review  

 


